


In 2007, the San Francisco Community
Clinic Consortium (SFCCC) celebrated
its twenty-fifth anniversary! What better
time to reflect upon our evolution and
accomplishments, as well as look forward
to achieving SFCCC'’s
vision of “all persons
having access to
quality health care in a
culturally, linguistically
and population-
sensitive manner in
community-based settings.”

Eight of San Francisco’s nonprofit health
centers created SFCCC in 1982 to:

. Advocate locally for the clinics
and the patients and communities they
serve, and

. Reduce clinic operating costs
through group purchasing.

Twenty-five years later, we are proud to
report achievement of these goals, and
to note that SFCCC has taken on “just
a few” other challenges along the way!

as a health care leader at the

federal and state levels.”

The Consortium itself has grown in size to
ten partner clinics, which collectively provide
health services in sixteen clinic locations
throughout San Francisco. Seventy thousand
medically needy patients are served annually.

Health Advocacy:
Locally and Beyond

Local: SFCCC has consistently advocated
at the local level for our partner clinics and
the patients they serve, with the Mayor,
Board of Supervisors, and Commissions;
and through participation in numerous
planning bodies, advisory councils and
workgroups. We have also developed
strong working relationships with the San
Francisco Departments of Public Health;
Human Services; Aging and Adult Services;
Children, Youth and their Families; and other
local agencies. SFCCC has been thrilled
to honor Mayor Gavin Newsom and former
San Francisco Mayor and Assembly Speaker
Willie L. Brown, Jr., at our Annual Gala events.

“SFCCC has established itself [RlINECIEEE

efforts in 2007 were
primarily geared to the
development of Healthy
San Francisco, the
City and County’'s new
health care access initiative for uninsured
residents. As long-standing stalwarts of
the local primary medical care “safety net,”
SFCCC's partner clinics are ideally positioned
to provide “medical homes” to uninsured
patients. As of the end of our 2007 fiscal
year on June 30, SFCCC partner clinics were
gearing up to serve more than 11,000 Healthy
San Francisco patients in the coming year.

State: SFCCC has worked with our local
legislators and the  Schwarzenegger
Administration to advocate for Medi-Cal
reformsthatincrease patientaccesstoneeded
services, and for streamlined procedures
for licensure of new clinic sites. Senators
John Burton and Carol Migden have been
guests of honor at recent SFCCC Galas.
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Federal: As SFCCC has grown over the
years, we have extended our advocacy
efforts well beyond the city limits. SFCCC has
established itself as a health care leader atthe
Federal and State levels. We are especially
proud of our close working relationships
with Speaker of the House Nancy Pelosi
and Senator Dianne Feinstein. They have
been our champions for expanding federal
Community Health Center funding; fighting
against local cuts to Ryan White services for
HIV/AIDS; and supporting needed health care
reform. SFCCC has also worked with the
Bush Administration to
increase federal support
for implementation
of health information
technology and
promotion of chronic
disease management
for  conditions  that
increasingly afflict
our patients, such as
diabetes, heart disease and asthma.

Group Purchasing
and Clinic Collaboration

The other original goal of SFCCC's
founders was to utilize group purchasing
to leverage the clinics’ collective buying
power and obtain discounted prices for
goods and services such as medical and
office supplies, equipment, and laboratory
services. SFCCC launched its Cooperative
Solutions purchasing alliance in 1999.

“Since its formation in 1982,
SFCCC has administered

grants and contracts

totaling more than one
hundred million dollars.”

Since then, SFCCC's partner clinics have
realized more than $360,000 in cost savings
— enough to provide about 2,500 additional
medical visits to uninsured San Franciscans!

Going beyond its initial mandate, SFCCC
has utilized its model of collaboration to
achieve many other “economies of scale”
that eliminate duplication and reduce
administrative costs. For example, SFCCC
provides centralized grant and contract
administration: Common patient needs are
identified. Research is conducted to find
funding  opportunities
and grant applications
are written. Once
funds are awarded,
SFCCC subcontracts
with our partner clinics
and other local health
care partners for the
provision of health care
service  deliverables.
Service and financial data are collected,
aggregated, and reported back to the funder.

By centralizing these functions, duplication
of effort is minimized and direct patient care
is maximized, rather than spending funds
on fundraising and administrative costs.
Since its formation in 1982, SFCCC has
administered grants and contracts totaling
more than one hundred milliondollars. In2007
alone, SFCCC brought into San Francisco
more than $5 million in federal funding and
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$3 million from foundations, non-profit health
plans, hospitals and other corporate sponsors.
These funds enabled us to provide health care
to more than 15,000 homeless and marginally
housed individuals, 1,000 persons with HIV/
AIDS, and 10,000 uninsured residents.

Other centralized functions that SFCCC has
embraced include:

Increased access to comprehensive
health care services. SFCCC out-stationed
a Patient Navigator at San Francisco
General Hospital to link
patients needing follow-
up care to a primary care
“medical home.” In 2007,
appointments were made
at SFCCC clinics for more
than 1,800 patients. We
are currently pursuing
a similar arrangement
with Saint Francis Memorial Hospital. A
new Specialty Care Network was launched
in 2007, with participation by more than fifty
California Pacific Medical Center (CPMC)-
affiliated specialists and specialty groups.

More than 300 patients were referred

for nearly 700 specialty visits, such

as gastroenterology, ophthalmology,
orthopedics, neurology, otolaryngology,
and dermatology. A free colonoscopy day
was held in March 2007, in recognition of
Colorectal Cancer Awareness month.

Development and expansion of shared
health information technology. SFCCC
maintains acomputer networkthatenablesour
partner clinics to access needed information
on our patients who receive services at San
Francisco General Hospital; and to obtain
timely consultations from medical specialists
through “electronic referrals.” We have also
installed an electronic chronic disease registry
that allows us to better manage the care of
our diabetic patients. These activities also
support SFCCC’s network-wide continuous
quality improvement (CQI) activities; and

“Street Outreach Services

provided services to more

than 2,500 homeless San
Franciscans in 2007.”

the recent adoption of an evidence-based,
aggressive drug treatment regimen for the
prevention of heart attacks and strokes.

Recruitment and retention of clinic
providers who are trained and committed
to serving our mostly poor, diverse and
medically needy patient populations.
SFCCC'’s health care workforce development
program builds interest in pursuing a career
in the health care field among high school
and college students; trains medical, nursing,
and other current health care students to
work in community
clinic settings; and
provides  continuing
education to current
clinic providers and
support staff. In 2007,
we worked with the
San Francisco Unified
School District and
two local “health academies” to place high
school students as interns in partner clinics;
graduated 21 full-time AmeriCorps members
from our Community HealthCorps program;
arranged clinical rotations for 22 University
of California, San Francisco (UCSF) medical
residents; and provided continuity education
and training to more than 100 clinic staff,
on topics such as disaster preparedness/
emergency response, and best practices in
geriatric care for our aging patient population.

Operation of Street Outreach Services,
the mobile medical component of our
Health Care for the Homeless program.
Established in 1988, SOS provided
services to more than 2,500 homeless San
Franciscans in 2007, including medical care,
health education, and assistance in obtaining
needed psycho-social services, such as
housing, substance abuse treatment, and
mental health care. SOS provides servicesin
several San Francisco neighborhoods where
homeless people live or congregate, and is
an active participant in the City’s bimonthly
Project Homeless Connect events that offer
“one-stop” shopping for homeless residents.
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A growing component of this outreach service is VET-SOS, a volunteer-run veterinary
clinic that serves the pets of homeless persons; services include vaccinations, spay/
neuter, and treatment of urgent and chronic conditions. @ Homeless pet owners are
also engaged by the outreach team to facilitate referrals to health care services.

SFCCC’s 2007 Annual Report provides a “snapshot in time” of the on-going work of San
Francisco’s network of non-profit community health clinics. We are proud of our achievements
over the past twenty-five years, and look forward to continuing to fulfill our mission of
“developing programs and advocating for policies that increase access to community-
based primary care for all San Franciscans, targeting the uninsured and under-served.”

We greatly appreciate the support and collaboration of our many friends and partners, without
whom we would be unable to succeed.

John W. Gressman, MSW, MA
President & CEO

Financial Overview - Fiscal Year 2007

(July 1, 2006 to June 30, 2007)

Support & Revenue Expenses
$9,865,575 (100%) $9,355,452 (100%)
Government Support  $5,513,487 56% Street Outreach Services $558,589 6%
Private Support $3,898,126 40% Patient Services $6,283,565 67%
Other Revenue $453,962 4% Partnership Services $1,590,688 17%
Health Policy & Planning $321,304 4%
Development $217,512 2%
Administration $383,794 4%

Overview of 69,412 Patients

Seen by Our Partner Clinics

By Income by
By Age By Race Poverty Level
0-19 Years 21% Asian/Pacific Islander  53% Below 100% 64%
20-64 Years 67% Caucasian 35% 100% to 200% 23%
65+ Years 12% Black 6% Above 200% 8%
By Gender Native American 2% Unknown 5%
Female 56% Other/Unspecified 4%
Male 44% By Ethnicity
Latino 23%

Notes: Source: 2006 California Department of Health Services Annual Report of Clinics. Race definitions are
based upon California Department of Health Services reporting regulations. Example of Federal Poverty Level
definitions: a single person earning less than $9,800 per year; a family of four earning less than $20,000 per year.
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Government, Corporate, Foundation &

Individual Sponsors

GOVERNMENT, CORPORATE, &
FOUNDATION SPONSORS

$250,000 to $4,000,000
California Pacific Medical Center
California Primary Care Association
Corporation for Nat’l and Community Svcs
Health Resources and Svcs Administration
Kaiser Permanente
State of California/Health & Human
Services

$30,000 to $249,999
Blue Shield of California Foundation
The California Endowment
The California Wellness Foundation

$29,999 to $10,000
Amgen Foundation
California Health Care Foundation
Five Bridges
David B. Gold Foundation
Richard & Rhoda Goldman Fund
San Francisco Foundation

$9,999 to $1,000
Antech Diagnostics
Argosy Foundation
Banfield
Evelyn & Walter Haas, Jr. Fund
Kelben Foundation
San Francisco SPCA
S.F. Veterinary Medical Association
The Wood Foundation

Below $1,000
Bank of America
CHPI
Calvert Foundation
Google
Hewlett Packard
NORCAL
OpUSA
PETCO

Charles Schwab
INDIVIDUAL DONORS

$10,000 to $25,000
Mary Jane Brinton

$1,000 to $9,999
Anonymous
Trish Chapman
David & Carla Crane
Erik DeLong
Kathleen Garrison & David Wood
Catherine E. Godlewski
F. Warren Hellman
Mary Kellner

Jack Lanser

Joseph A. Rosenthal
Dr. William Ruehl
Carter & Mary Thacher
Eizabeth A. Touma
Diane B. Wilsey

$250 to $999
Anonymous
Nicholas Baran
William Bernell
Susan Bertolli, MD
Robert V. Costello & Mark D. M. Rovai
Linda Jo Fitz
Michael Ford
Dava Freed
Robert Freidenberg
Daniel Gerson
Kenneth C. Gorczyca
John Gorham
John Gressman
Barbara E. Havassy, Ph.D.
Samuel Hughes
Gay Kaplan
Chris Konger
Donna Linden
Steven S. Martin & Douglas W. Schmidt
Stan Mattison
Michelle M. McAnanama
Marian McClendon
Edgar McEachron
Vera McLaughlin
Frank Evans Miller
Paul Moslander
Lorenz B. Obwegeser
Bruno Pradal
Lisa Pratt, MD
James Shearer
John and Sheila Procter
Miriam Reiter
Suzanne Geier Seton
Laura Short
Michael Shultz
Daniel Sullivan
Kay Taneyhill and George A. Matiasz
Rudd and Gerard Walter-Canaday

$100 to $249
Anonymous

Park Animal Hospital
Sondra Alexander
Douglas Allen
Charles Allison, MD
Miriam Arfin
Stefanie Arthur

Lois Barty King
Anne Batmale
Alvin Baum

Jane Bell

Susan Bertolli

Susan Bishop

Emily Lou & Alberto Blacut
Lorraine Bosche

Gordon Bray

Margaret & Timothy Brown
Frank Buffum

William Burke

Patricia Caplan

Phyllis & John Cardozo
Betty J. Carmack
Barbara Chase

Jim Cherry

Kathryn Coffey

Anne Davis

Kyle DeWolfe

Brian Derickson

Frances Dillingham

John Domingos

Herbert Donaldson

Peter Dull

Justine and Lawrence Fixel
Donna Francesconi

June M. Fraps

Jane Galvan

Judith Garlow

Niall Gibney

Ann Golden

Laura Graham

John Grima

Shawn Grunberger
Patrick Hardy

Michael Harris

David M. Hartley
Theodore & Judith Heimer
Karl F. Heisler

Theresa Horrigan

Joanne Hovis & Andrew Afflerbach
John Jordan

Steve Juliano

Lisa Kadyk

Dan Kane

Harold Kaufman

Walter & Murni Knoepfel
Warren Kronenberg
Albert Langlitz

Thomas Leslie

Debbie Leveen

Marilyn Masters Levine
Germaine Long

Julia G. & James R. Lovin
James and Eileen Ludwig
Mairin O’Mahony

Judith C. Mattivi

Sepp Miner

Maxwell Myers

Edward Neely, Jr.
Kathryn Nimz

William Nisbet

Mrs. John Arnold Pope
Tracy Power



Government, Corporate, Foundation &

Individual Sponsors

Ronald D. Rattner

Lois Rodenhuis

Robert and Isabelle Romo
Nocole Ryan and Gay Burdick

Diane Schendorf and Martha C. Schendorf

Heidi Schimmel

Georgia Schuttish

Stephen L. & Linda J. Scott
Nathaniel Singer

Harold Stein

Lara Stepleman

Dr. & Mrs. William B. Shore
Nina Silk

Patricia Tsang

Corey William-Weinstein
Bob West

M.J. Whitehouse

Michael Wong

Mark Ziering

Sandra & Michel Zrnic

$25 to $99
Anonymous
Top Dog Events
Kirk Builders
Sylvia Adler
Henry Arnold
Ruth Roe Arth
Bonnie Baron
Bert Baylin
Joan Beckman
R.J. Berg
Laura Bernabei
Caroline Bird
Eric Boucher
Julia Boynton
Robert Brody
Brenda F. Buckner
Betty Burri
Donna Canali and Moli Steinert
David A. Cardenas
Chris Carlsson
Sergio Catanzariti
Valerie Chan
Barbara Chertowsky
Pauline Choi
Caroline Clabaugh
Don Clay
Lauretta Cuadra
Joseph Curtin
Rogelio Dawkins
Isabelle Delgadillo-Romo
Dorothy Del Martin
Beth Dempewolf
Sharron Dobbins
Victoria Dunham and Peter Losh
Katy Dreyfuss
Julia L. Faccenetti
Tyson Ferland
Kami Frankel
Norman Freid

Steven Ganz and Judith Tick
Teva R. Gayou, R.N.
Kathy Gervis, DVM
David Goldfarb

Ronald Goldschmidt
Roselle Gozali

Vera Haile

Jean Halvorsen

Martha Hanzlik

Lori Harrison

Peter Hemenway

Rita Howe

James Hutchinson

Ellen M. Jacobs & Frances Krauss
Lana Jang

llse Jawetz

Lisa Johnson

William Kaise

Virginia and John Kibrer
Max Kirkberg

Laurie Kornely

Karen Larson-Sutherlin
Thomas Lawless

Miriam Lewis

Peter Linenthal

Carol & Barry Livingston
Janet Lohr

Larry Lowry

Maxine L. Macbeth
George Machun

Jayant Madhavan
Beverley A. Mattivi

Mary Mays

Mark & Linda McLaughlin
Rosemarie McMichael
Linda Meldman, Ph.D.
Elena R. Merrick

Revel Miller

Holly Mitten

Alida Moore

William Myers

Jean Ouellette

Robert and Carol Parvin
Robert and Jancy Pease
Elena R. Pernas-Giz
Edith and Ira Plotinsky
Christine J. Powell & Bern Smith
James Queen

Harriet Harris Rafter
Angelique Cucaro-Renault
Andrea B. & E. Dennis Rittenhouse
Zoe Rabine and Matthew Tripoli
Yann Renault

Connie Kay Richardson
Chester Roaman

Jackie Roberts

Alice Rogers

Norman Rolfe

Robert Romo

Barbara Rosa

Michael Rosen

Susan M. Ross

Kenneth Rubardt

Joel Sachs

Marina Saga

Carol C. Savio

Paula Schenck

Ed Schiffer

Stacey Shuster

William Schwartz

Lew Serbin

Lisa Sitkin

Irena & Meiczyslaw Skrobik
Constance Squires Meaney
William Steen

Carol Stocks

Louise Swig

Jean Taggart

Rita Tamerius

Erin Tarica

Sam Thal, MD

Laura Thomas and Kanani Kauka
Danielle Tomkiel

Isabelle Toms

Wilbur Tusler

Steven Virello

Linda A. Werner

Georgia and Dr. Philip Westdahl
David Williams

Abigail Wizansky

Susan & Jim Wong
Elizabeth Wright

Beverly Wright

Joseph and Kazuko Zmuda

Below $25
William W. Atkins
Richard Center
Tony Conrad
Patricia A. Drasin
Gabriel Griego
Cathy Hansen
Gretchen D. Hasse
Kristin Hilton
Richard Keller
Jay Krause
John Mark
Rene McCallum
John McKeown
Rita Merlino
Adam Mesnick
Carolyn Mucelli
Lana Nejin
Jay Paul
Wendy Robushi
M. Saperstein
Allen R. Schneider
Christopher Sklarz
Fred Straus
Bahiyyih Watson
T.G. Zimmerman



The San Francisco Community Clinic Consortium

Partner Health Centers

The San Francisco
Community Clinic
Consortium
Board of Directors

Ana Valdes, MD, Chair
St. Anthony
Free Medical Clinic

Teri McGinnis, Vice Chair
Lyon-Martin Health Center

Charles Range,Treasurer
South of Market
Health Center

John Grima, MHSA,
Secretary
Haight Ashbury
Free Medical Clinic

Mark Espinosa, MPH
Member-at-Large
Native American

Health Center

Patricia Dennehy, FNP, MS
Glide Health Services

Richard Gibbs, MD
San Francisco Free Clinic

Gay Kaplan, MSN, NP
Curry Senior Services

Brenda Storey, LCSW
Mission Neighborhood
Health Center

Sophie Wong
Emeritus Member
North East Medical Services

Gladys Sandlin,
Emeritus Member
Mission Neighborhood
Health Center

Curry
Senior Center
333 Turk Street
San Francisco, CA 94102
(415) 885-2274
Www.curryseniorcenter.org

Glide
Health Services
330 Ellis Street, 6th Floor
San Francisco, CA 94102
(415) 674-6140
www.glide.org

Haight Ashbury Free
Medical Clinic
558 Clayton Street
San Francisco, CA 94117
(415) 746-1950
www.hafci.org

Lyon-Martin
Health Services
1748 Market Street, Suite 201
San Francisco, CA 94102
(415) 565-7667
www.lyon-martin.org

Mission Neighborhood
Health Center
240 Shotwell Street
San Francisco, CA 94110
(415) 552-3870
www.mnhc.org

Native American
Health Center
160 Capp Street
San Francisco, CA 94110
(415) 621-8051
www.nativehealth.org

North East
Medical Services
1520 Stockton Street
San Francisco, CA 94133
(415) 391-9686
WWW.Nems.org

St. Anthony
Free Medical Clinic
105-107 Golden Gate Ave
San Francisco, CA 94102
(415) 241-8320

www.stanthonysf.org

San Francisco
Free Clinic
4900 California Street
San Francisco, CA 94118
(415) 750-9894
www.sffc.org

South of Market
Health Center
551 Minna Street
San Francisco, CA 94103
(415) 626-2951
www.smhcsf.org



