SFCCC ConTINuUOUS QUALITY
IMPROVEMENT EVENTS, SUMMER ‘08

SAN FRANCISCO COMMUNITY CLINIC CONSORTIUM
QUALITY IMPROVEMENT (Ql) PROGRAM

AMY PETERSEN, PROGRAM MANAGER, 415-355-2274, APETERSEN@SFCCC.ORG
VARSHA NIMBAL, PROGRAM ASSISTANT, 415-355-2250, VNIMBAL@SFCCC.ORG

The ABCs of Quality Improvement, Friday June 6th, 10:30AM-3:30PM,

Hamm’s Building (SFCCC) Penthouse. Hosted by SFCCC, SF Community Based
Primary Care, and California Improvement Network (CIN)

Training for new and existing staff in quality improvement methods. Hone skKills
for re-energizing improvement efforts and developing clinic teams. The Califor-
nia Improvement Network (a project of the California Health Care Foundation)
program is for new and current clinic providers working on quality efforts.
Measure development, building a QI team, run charts, flow charts and action
planning. Plus, learn about innovative patient care improvement projects from
providers at SFCCC and DPH community clinics. Lunch served.

Contact Varsha Nimbal (vnimbal@sfccc.org, 355-2250) to RSVP by Monday May 26th.

2nd SESSION BOOKED! i2iTracks Disease Registry Training, Friday June

27th, 8:30AM-5PM, Laguna Honda Hospital Computer Lab, conducted by i2i
Systems Trainer

i2iTracks is a shared tool to aid quality improvement at SFCCC clinics. The
registry interfaces with the SF Lifetime Clinical Record (LCR); saving time on
data entry for patients receiving ancillary care at SFGH. i2iTracks is used at
clinics to improve care for populations of interest. Functions include creating
condition-specific patient flow/summary sheets, referral tracking, reporting,
and advanced searches. The training is for new and intermediate users. Clinic
leadership is encouraged to identify new and current users who can lead the
way for improved patient management at your clinic. A successful model has
been to appoint a “Chronic Disease Coordinator” to manage the registry.
Lunch served. Space limited.

Contact Varsha Nimbal (vnimbal@sfccc.org,355-2250) to RSVP by Friday June 13th.
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